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Paszpen 1
OBIIHA ITOJIOXXEHUS

UYn, 1. C HacTosuMTe TNpaBuia ce peryjiumpa B3aMMOJECHCTBUETO Ha 3BEHATa MpH
OCBHILECTBABAHE HA aIMUHUCTPATUBHOTO 00CTyXBaHe B 00umMHa JIeBHs W MOCIEI0BATEHOCTTA Ha
M3BBPILIBAHUTE OT U B TAX JACHCTBUS.

Y. 2. llenta Ha HACTOSIIMTE MPaBUIa € OCUIypsiBaHE Ha KaYeCTBEHO aJMWHMCTPATUBHO
o6Ciy)KBaHe TpM CMa3BaHe HA NPUHLMIMTE, YCTAHOBEHM B 3aKOHA 3a aAMUHMCTpALMATA,
AJIMUHHCTpaTHBHO npouecyanuus Kojekc /AIIK/, Hapenbata 3a  aIMMHHCTPaTHBHOTO
obcnyxpane, Xaprara Ha knueHta Ha OOwuHa JleBHA W ETuunus KoJekc Ha OOIIMHCKHMS
CILYXKUTEIL.

Yn. 3. (1) "AnMuHMCTpaTMBHO OOCITy’KBaHe" € BCsKa ACHHOCT MO M3BbPLIBAHE HA
aIAMUHUCTPATUBHU YCJIYTH OT CTPYKTYPHUTE Ha aJIMMHUCTPALMATA U OT OPraHU3aLl{H, NPeAoCTaBALILM
0OILECTBEHU YCITyTu*.

(2) "KOMILIEKCHO aJMHMHUCTpAaTHBHO o0OC/yKBaHe" € ToBa obOcny)BaHe, NPU KOETO
aJAMMHUCTPATUBHATA yCIyra Ce M3BbpLIBA OT aAMUHUCTPATUBHU OpraHy, OT JIMLA, OCBIICCTBABALLM
ny6audHu  QYHKLUMM, MM OT OpraHu3aluy, MNpeaoCTaBsIIH oblecTBeHn yciayru, 6e3 ga e
HEOOXO0AMMO 3asBUTEIST Ja NMpeaocTaBs HHGOpMAaLMs WK JI0KA3aTeJICTBEHH CPEICTBA, 3a KOUTO €a
HaJIMLE JaHHH, ChOMPAHU WIM Ch3JaBaHKM OT M3BbPIIBALIUS AJMMHUCTpATUBHATA yCiyra MbpBUCH
aIMHHUCTPATOP HA JaHHH, HE3aBUCHMO JaJlv T3 JaHHU CE€ MOIbPXKAT B C/ICKTPOHHA dopma unu
Ha XapTHeH HOCHUTEIL.

(3) ,,AIMUHHUCTPATHBHA yCiyra® e:

| .M37aBaHe Ha WMHAMBUAYaJHW aJAMMHUCTPATUBHM aKTOBE, C KOMTO C€ yIOCTOBCpABAT
(aKTH ¢ MPaBHO 3HAYCHHE;

2.M3/aBaHe HAa WHIMBMYaJHH aJIMUHUCTPATMBHM aKTOBE, C KOWTO C€ MpU3HaBa WK
OTpHYa CHIIECTBYBAHETO HA NpaBa MM 3aIbJDKCHUA;

3.M3BBPIIBAHE HA JPYrH aJMMHUCTPATUBHU JCHCTBHA, KOMTO MpPEACTAB/ABAT 3aKOHCH
MHTEpeC 3a PU3MIECKO WIIH FOPHANUECKO JIMLE;

4 KOHCYJITALIANTE, NPECTABISBALLM 3aKOHEH MHTEpEC 3a (M3UUECKO WM IOPUAHICCKO
JIMLIE OTHOCHO aAMMHMCTPATHBHOINPABEH PEXKMM, KOUTO Ce iaBaT IO cuijlata Ha HOPMaTUBEH aKT
WM KOWTO €a CBBP3aHM C M3/JaBaHe Ha aMMHUCTPATHBEH aKT WM C W3BBPIIBAHE Ha Jpyra
aJIMMHHUCTPATHUBHA YCIyra,

5.eKCIepTU3MTE, TIPEICTAB/SBALIN 3aKOHEH WHTEpeC 3a (M3UYECKO WM HOPUANYECKO
JMle, KOraTo HOPMATMBEH aKT TpeJBWKJIa TAXHOTO M3BBPIIBAHE KaTO 3aJAB/DKCHUA Ha
aJMMHUCTpALMATA HA TbPKABEH OPraH UiK OT OBJIACTEHA OpraHu3aLys.

U1, 4. Cy>KUTENUTE, KOUTO TIPeJOCTaBAT YC/IyrH Ha MPaK/IaHUTE U FOPUIMYECKUTE JTHLLA B
obuHa JleBHs:

1. ce OTHACAT KbM BCHUKM KJIMEHTH PAaBHOIMOCTAaBEHO, KATO I'M 00CIykBaT J006e3HO Ha
JIOCTBIIEH U pa3dupaeM e3uK;

2. ocurypsBaT HeoOxopuMara MH(OpMAlMs, KaTo OTroBapAT Ha 3alMUTBAaHUA W TIpU
He0OXO0IMMOCT HACOUBAT BBIIPOCUTE 3a Pa3peliaBaHe OT KOMMETEHTHUs OpraH;

3. moanoMaraT KJIMEHTHUTE KaTo pa3siCHABAT W3MCKBAHMATA, OTTOBApAT Ha 3alWTBAHUA W
NoAABPKAT 0OpaTHA BPB3Ka C TAX;



4. paboOTAT CbBMECTHO CbC CIIY)KUTEJIMTE OT JAPYr¥ OTAE/IH, APYrd aJMUHUCTPALMU M
LEHTPOBE 33 KOMILIEKCHO aJMMHMCTPATHBHO OOCIY)KBaHE, KOraTto € HeoOX0AuMo, Karto
TPEe0CTABAT KOMIUIEKCHU U KaUeCTBEHHU YCIIYTH HA KIIHCHTUTE;

5. OCBILIECTBABAT JAMPEKTHUSI KOHTAKT C KIMEHTUTE M KATO ,JIMLE" Ha aJIMMHUCTpALUATA
HOCAT OTrOBOPHOCT 3a e(eKTUBHATA KOMYHHKAlMs € MOTpeOMTENMTE HA aJAMHUHUCTPATUBHU
YCIyTH.

Yn. 5. (1) CheTosiHMETO HA JIMMHUCTPATUBHOTO 00CIIy’KBaHE C& OTUMTA BEHBK MOJUILHO
B MHTepHeT Gasupanara CucTema 3a CaMOOLeHKa Ha aaMuHKICTpaTHBHOTO o6cnyskBane (CCAO).

(2) KMeTbT onpe/iens ¢he 3aoBejl OTTOBOPHHUTE CIIYXKUTENH, KOMTO MojiaBat 1 06001asat
undopmaluaTa U nonwasar U nyonukysar aaHuuTe B CCAQO B ChbOTBETCTBUE C M3UCKBAHUATA HA
Hapenbara 3a aAMUHUCTPATUBHOTO 00CITyKBaHE.

Paszgen I1
OPI'AHU3AILIUSI HA AJIMUHUCTPATUBHOTO OBCJIYKBAHE

Un. 6. (1) AZMMHMCTPaTUBHOTO OOCTy)XBaHe B oOLIMHA JIeBHSI ce OCBILECTBABA 4pe3
LlenThbp 3a MHGOPMALIMS U YCIIyTH HA FPaKJaHu M FOPUIMYECKH JIMLA, HaMUpalll C€ B Crpajara Ha
obuuHaTa Ha ajapec, oyi. ,,Coenunenue” Ne 78, rp. JleBHsi.

(2) AJMMHHMCTPaTMBHOTO oOOciyxBaHe B oOwmuHa JleBHS ce OCBIIECTBABA C
HETOCPEICTBEHOTO CHTPYJAHUYECTBO MEXKAY OTACJIHMTE 3BeHa B OOLIMHATA M CHOTBETHHTE
MHCTUTYLIMK, U OpPraHU3alyy MPY U3BbPLIBAHE HA UHTEIPUPAHHU aIMUHUCTPATUBHU YCIIYTH.

(3) AIMHMHHMCTPaTMBHOTO OOC/Iy)KBaHe B KMETCTBaTa OT OOLIMHATAa C€ OCBILIECTBABA OT
Ompe/ieieHH 3a TOBA CIIyXKUTEH, 10/l METOANYECKOTO PhKOBOJICTBO Ha CEeKpeTapsi Ha O0LMHaTa.

Yn. 7. (1) Cnyxwurenure, WH3I0J3BaT CHUMBOJIUTE Ha obmuHa JIeBHs, CBIJIACHO
WHCTpYKLMATA 32 MHCTUTYLIMOHAJIHA UAEHTUYHOCT Ha aIMUHUCTPALIMHTE.

(2) Benuku city)kuTel cria3Bat €JIMHHM [TPpaByiia NIPU U3rOTBSHE Ha:

1. PlH(‘bOpMallI/lOHHI/l, MPOMOLIMOHAJIHM W PEKJIIaMHH MaTepuaiu, OTJIMYUTECIIHU 3HALH,
BU3UTHU KapTHUUYKH, MATEpUAJIM 32 KOPECTIOHACHLMA, |

2. yKazaTeqHu W uHpopmaluMoHHM Tabna, Tabend Ha KabuHern, Tabenu 3a
MECTOHAXO0K/I€HHE B aIMUHUCTpATUBHATA Crpaja;

3. o6pa3uu Ha 3as BHCHI/IH/I/ICKaHHﬂ, WHJUMBUAYAJIHU aAJIMUHUCTPATUBHU  aKTOBC,
JIeKJlapalyy ¥ Apyru J0KyMEHTH, U3J1aBaHu MpH AJIMHUHUCTPATHUBHOTO 06cny>1<BaHe;

4. odopmieHre Ha 30HMTE 3a AJAMHHMCTPATMBHO OOC/y)XBaHe, 3allM 3a LEPEMOHHH,
pabOTHU CpelLy, PEeCKOHPEPEHLIUH U IP.

(3) Koraro obmunara e 6eHeuLMeHT Mo nporpama, punancupana ot EC, ciyxurenure
npujiaraT MepKuTe 3a HHGopMaLus U myOJIMYHOCT, U3UCKBAHU MO MPOEKTA.

Y. 8. (1) [pu u3mbJIHEHUE HA CITYKEOHUTE CH 3a/IbJDKEHHUS, CITYIKUTEJIUTE OT oOImMrHCKaTa
aIMMHUCTDALMS ClIa3BaT BCMUKW TPMHUMIIM M CTAHJApTH 3a KayecTBo, Cbrl i 20 oT
Hapen6ara 3a aAMUHKCTPAaTUBHOTO 0OCITYkBaHe ', ETHUHMSA KOJEKC HA OOLIMHCKHSA CIYKUTEN 1
Xaprara Ha KJIMEHTa.

(2) XapraTa Ha KJIMeHTa € y0JIMKyBaHa Ha HHTEPHET CTpaHMLaTa Ha o0uMHaTa.



(3) BcuukM NPUHLMIK U CTaHAAPTH MO OTHOIIEHHE HA aIMMHUCTPAaTUBHOTO obcIty)KBaHe,
MHPOPMALMOHHUTE M KOMYHMKALMOHHMTE KaHalM Ca OMMCAHW W ONOBECTCHW Ha cailta Ha
oOrMHara.

Y. 9. (1) Pa6otHoTo Bpeme 3a paboTa ¢ KiMeHTH Ha LleHTbpa 32 uHpopMaLus U yCIyru
Ha IpaXIaHu W ropuauyecku muua e ot 8.30 u. no 17.00 4. U e HeNpeKbCHATO. Cnyxurenure
[IOJI3BAT 3AB/DKMTE/HATA CM JHEBHA TNouMBKa cboTBeTHO oT 12.00 4. 10 12.30 4., mo
CriopazyMeHHE TOMEXKJY CH, KaTo 3a/(b/DKMTEIHO  OCHMIypsBaT — HEMPEKbCHATOCT — Ha
aJIMMHMCTPATUBHOTO 00CITyXKBaHE.

(2) B cnyuaurte, Korato B Cly)XeOHWUTE TNOMELICHUA HMa norpeduTenu Ha
aIMUHUCTPATUBHM YCIyrM B Kpas Ha 00sBEHOTO pabOTHO Bpeme, pabGorara Ha 3BEHOTO
MPOIBIDKABA 110 MPUKIIOYBAHE HA TAXHOTO OOC/IY)KBaHE, HO HE MOBEYE OT /IBa ACTPOHOMUHECKH
yaca, clie]] 005BeHOTO pabOTHO BpEME.

Pasznean 111
NPEIOCTABSHE HA NHD®OPMAIIUS BbB BPB3KA C
AJIMUHHUCTPATUBHOTO OBCJIYXBAHE

Y. 10. (1) Undopmanus 3a npegocrapsHute ot oOwmHa JIeBHs aJMMHUCTPATHBHU YCIIyTH
MOe 112 O'bjJie MoJy4Y€eHa OT:

1 LlenTbpa 3a uHGbOPMaLKA U yCIyrd Ha rPaKIaHd ¥ FOPUIMYECKH JiMua - I'p. JleBHs, B
crpajara Ha o6iuHaTa Ha ajapec 6y ,,CheanHeHue” Ne78, rp.Jleus - Tenedon: 0519/47055.

2. TeneOHBT Ha CEKTOp ,,MeCcTHH AaHbLM U takcu” - 0519/47050; 0519/47053

3. uHTepHeT ajzipec www.devnia.bg;

(2) O6pa3iy Ha 3asBJICHUS/UCKaHKS 3 NPEAOCTaBsIHE HA aJIMUHUCTPATUBHHU yCJIyTH ca Ha
Pa3noJIOKEHHE:!

1. B LlenTbpa 3a uH(OpMaLKA ¥ YCIyrd Ha MPXAAHH W IOPUAMYCCKH JIULA - TP. JleBHs1, B
crpajara Ha o6iuHaTa Ha ajpec Oyi. ,,CheanHenue” No78;

2. Ha uHTepHeT aapec www.devnia.bg , pasaen AIMHUHHCTPATUBHY YCITIYTH C BB3MOKHOCT
3a U3TEIJISHE.

(3) UndopmanuaTa 3a aJAMUHUCTPATUBHOTO o0ciy)kBaHe, KOATO Ce TMpelocTaBsd Ha
KJIMEHTUTE €:

1. sicHa, TOYHa, I0CTOBEPHA, 0010pa3bupaema, cucTeMaTu3ipana u MbJiHa;
2. IOCTBITHA 33 XOpa € YBPEXKJIaHU;
3. 6e3 abpeBHATypH, ChKpaIllEHHUs U MPETPaTKH.

Yn. 11. (1) B HHdopmauuoHHHs LEHTbBp € OCHUrypeHa uHpopmalys 3a BHJIOBETE,
W3BBPIIBAHM B 00WIMHA JIeBHS YCIyrH, peia U OPraHu3aLuATa 32 NPEJO0CTABAHETO UM.

(2) Cnyxwurenure ot LleHTbpa 3a MHpOpMALUs U yCIyrd Ha TPaKIAHU U IOPHINICCKH
nuua:

1. ocurypsiBaT A0CTI /0 GOPMYJISPUTE U OKA3BAT IBJIHO CHACHCTBUE MPH MOMBIBAHETO
uM;



2. NpeaoCTaBAT I'bJIHA MH(bOpMaU,Hﬂ 3a CPOKOBETE, MNPUJTIOKUMHU B IMPOU3BOACTBOTO M 3a
JABJDKUMUTE TaKCH.

Yn.12. (1) Undopmanmsra no .10, an. 2 ce aktyanusupa B 7 IHEBEH CpoK OT BiiM3aHe B
CHIIa Ha MPOMEHM B HOPMATMBHMTE aKTOBE WJIM HACTBIIBAHE HA JAPYrd OOCTOATENICTBA Hajlaraiiu
aKTyanu3alus.

(2) AxTyanuszauusra ce U3BbPILIBA €AHOBPEMEHHO BbB BCHUKH MH(POPMALMOHHH CPECTBA
— 6pomypu, uHMOpPMALMOHHHK Tabla, HHTEPHET CTPaHMLATa Ha OOLIKMHATA.

(3) Axryanuszauusta Ha uHpopmauusaTa no wi. 10 ce u3BbpuiBa OT HAYAJIHULMTE HA
OT/IEJIW/CEKTOPH, B YMHTO MpeAMeT Ha JEHHOCT, BiM3a CbOTBETHATa yciyra, cbriiacyBaHa oT
JMPEKTOPHT HA AMPEKLIMs ¥ 0100peHa OT cekpeTapsl Ha o0IMHaTa.

(4) OTroBOpHOCTTA 3a LAJIOCTHATA OPraHU3aLysl 10 aKTyanu3alus Ha MHpopMauusTa e Ha
cekpeTaps Ha o01IMHaTa.

Pazgen IV
CHIYKEBHO HAYAJIO

Y. 13. (1) O6umHa JleBHs, M3BbPIIBA KOMIJIEKCHO aJMHUHUCTPATMBHO 00CIy)KBaHE MPH
TeXHUUEeCKa BB3MOXKHOCT 3a TOBA M CbC CbJACHCTBUETO HAa CHOTBETHUTEC HWHCTUTYLHMU U
OpraHM3alMy, KOraTo ToBa He NPOTUBOPEUH Ha 3aKOHOJaTeNCTBOTO B PeryOnka bbarapus.

(2) Koraro B u3bJIHEHUE HA aJMMHUCTPATUBHATA yCJIyra ca aHIKUPaHU JIBE UJIK MOBEYEC
CTPYKTYpHH 3BeHa B OOLIMHCKATa aJMWHUCTpalLlMs, 3asiBUTEJAT I0JaBa €HO HWCKaHe BBHB

VH(pOPMALMOHHHS LIEHTBP, KONTO OpPraHM3upa M3IbJIHEHHETO 110 ClyskeOeH MbT, ChruL 4. 36 OT
ATIK.

(3) Korato B u3mb/iHeHHE Ha a]MUHUCTPATHBHATA yCJlyra ca aHra)KMpaHy J1BE WIIK MOBEYe
aZIIMUHUCTPATHBHU CTPYKTYPU M KJIMEHTBT € MOoJall 3asBleHWe B OOLIMHCKA aJMUHUCTpaLus
JleBHsI, M3MCKBAHMATA Ha ajl. 2 C€ M3MbJIHABAT CJeJd BbBEXKJAHE HAa KOMIUICKCHO
aJIMUHUCTPATUBHO 00CTy)KBaHE.

(4) Tlpu oOekTvBHA BB3MOXKHOCT 3a W3BbpIIBAHE HA WHTErpUpaHH YyCJIyrd H4pes
MEX/1yBEJIOMCTBEHO CHTPYHUYECTBO, 3aABUTEIAT M0/1aBa eJHO UCKaHe, KOETO € a/peCupaHo 10
KkMeTa Ha o0uMHa JIeBHS, OTHOCHO CHaOsiBaHE MO Clly)KeOeH MbT Ha JOKYMEHTH, U3/1aBaHUOT
JAPYT¥ aJMUHUCTPALIMH.

(5) KoMIuiekcHOTO 00cyKBaHe ce OCBILECTBABA Ype3 KOOPAUHALIMA HA OTTOBOPHOCTUTE U
3aIbJDKEHUATA Ha cyxuTeaute oT MHGOPMALMOHHMS UEHTBP U CIYXKHUTEJIUTE OT ChOTBETHOTO
CTPYKTYPHO 3BEHO, OTFOBOPHM 3a M3IIBJIHCHWE Ha CbOTBETHATa YycCiyra. HenocpencreeHa
OTrOBOPHOCT 3a M3IIbJIHEHHE HA MEXYBEJIOMCTBEHOTO 00CIy)KBaHE HOCH CITYIKMTENs, 0 KOTOTO
€ pe3oJiupaHa NpenucKara.

(6) Cny>kuresiuTe HE MOTAT Ja M3MCKBAT MPEJOCTaBAHE Ha MHMOPMALKS MM JOKYMEHTH,
KOWTO Ca HAIMYHM NpM TAX, @ M OCUIypsABAaT CHyKeOHO 3a HYXAMTE Ha  CBHOTBETHOTO
MPOU3BOJCTBO.

(7) ®opmara Ha 3asBJEHHUATA/MCKAHMATA, PEAbT W CPOKOBETE 3a OTCTpaHsiBaHE Ha
HEJIOCTATBLMTE B TAX, MPENpaiiaHeTo UM Ha KOMIIETEHTEH OpraH, CPOKOBETE 33 M3BBbPIIBAHEC HA
aJIMUHUCTPATMBHU YCIIYTH, KaKTO M JPYTMTe BBIIPOCH, CBbP3aHU C U3/1aBAHETO HA aKTOBETE BBHB
BPB3Ka C a/IMUHUCTPATUBHOTO 00CITysKBaHe, ca B choTeeTcTBUE ¢ ATTK.



Yn. 14. (1) B3aumoaeicTBMETO Ha 3BEHATa MNPU OCHIIECTBSBAHE HA aJIMMHMCTPATUBHOTO
o0ciy)KBaHe W TIOCIEOBATETHOCTTA HAa M3BBPIIEHUTE OT TAX JEWCTBUS CE€ OMNUCBAT B
TEXHOJIOTMYHHU KapTH Ha aIMUHUCTPATUBHUTE YCITYIH.

(2) TexHOJNOrHUHKUTE KAPTU Ce W3TOTBSAT OT HAuaJHUKA Ha OT/E/a/CEeKTOpa, M3BbPIIBAIL
ChOTBETHATA yCllyra.

(3) TexHonoruyHure KapTy C€ U3roTBAT 3a BCsKAa aAMUHUCTPATUBHA yCJiyra Wi 3a rpyra
YCJIYTru 110 HalpaBJICHHUE Ha ﬂeﬁHOCT, KOraTo T€XHOJIOrusATa € NpUuHLIUITHO ob1a.

(4) Tlpu HACTBMWIM MPOMEHU B TEXHOJOIMYHHUs MPOLEC, HAYAIHUKBT Ha CHOTBETHMS
OT/IEJI/CEKTOP, OpraHU3Mpa MpoLeca Ha aKTyaln3alys Ha TEXHOJOTMYHHUTE KapT U Td CbriacyBa
C AUPEKTOPBT HA JAUPEKLIMS.

(5) TexHONOrMYHUTE KApTH Ce YTBBP)KJAaBaT OT KMeTa Ha OOLMHAaTa.

(6) TexHONOrMYHUTE KApTH Ha YCIYIMTE Ca Ha PasloJIOKeHHWE Ha CIY)KUTEJIUTE OT
WH}opMaLMOHHUS LEHTBP U OTAenuTe. B enekTpoHHaTa cucTemMa 3a perucTpauus 1 KOHTPOJI Ha
JIOKyMEHT0000pOTA NMPOLIECUTE CE€ Peau3nupaT ChIJIAaCHO TEXHOJIOTUYHUTE KapTH.

Pa3znen V
OCHOBHHU N3UCKBAHUSA KbBM PBKOBOJUTEJIUTE U CIYXUTEJIUTE BbB
BPB3KA C AIMUHUCTPATUBHOTO OBCJIYKBAHE

Un. 15. (1) 3a HaBpEMEHHOTO M MBJIHO obe3neyaBaHe ¢ MHPOPMALUs Ha CIIY)KUTEIUTE OT
Lleutbpa 3a uH(OpMALMs M YCIyrM Ha IpaX<JaH¥ M HOPUAMYCCKH JIMLA, PBKOBOJAMUTEUTE W
CILY)KUTEJIUTE B CTPYKTYPHUTE 3BeHA B 001IMHA JleBHs ce 3ab/nKaBar:

1.1a MojaBaT B TPUAHEBEH CPOK BCHYKW MPOMEHH 3a aKTyalusalus Ha WHPOPMALMOHHHUS
MacHB Ha ceKpeTapsi Ha oOliMHATa 32 OpraHM3MpaHe Ha npoueca no o6cay’NKBaHe U CreLHAINCT
,IHDOPMALIMOHHM TEXHOJOTMK®, 3a aKTyajlu3upaHe Ha MH(POPMALMOHHHUTE MaTepuaiud u
ny6IMKyBaHe Ha MHTEPHET CTpaHuLaTa Ha oOLMHaTa;

2. na nojasar MHQOpMAlMA 3a TMPEICTOSLIMTE ThProBe W KOHKYPCH M CPOKOBETE 3a
MpYeMaHe Ha MpeIOKeHuss W oepTH MO TAX Ha CIYXKWTEIUTe, OTTOBOPHM 3a TAXHOTO
npUeMaHe, perucTpauus u nyGIuKyBaHe Ha MHTEPHET cTpaHuLaTa Ha obuuHa JleBHs;

3. 1a moAnomarar ciyxureante ot MHPOpMaLMOHHKS LUEHTBP C passiCHeHHs, KOHCYJITal|H
1 NPENopbKHU 38 CPOYHOTO U KA4YECTBEHO 00CITyXKBaHE Ha NOTPEOUTETUTE;

(2) Cayxurenure oT HWHPOPMAUMOHHUS LEHTBP MOTaT Ja M3MCKBarT He3abaBHO
npejocTaBsiHe Ha MH(OpMaLWs W/WiM  JOKYMEHTH OT JIpyruTe 3BeHa B OOLIMHCKaTa
aJIMMHMCTpALMs, KOrato Ts € HeoOXoauMa 3a M3BbpIIBAHE HA CHPaBKM W MNPEJOCTAaBAHE Ha
JIOKYMEHTH TIPH aIMMHUCTPATUBHO 00CIY)KBaHE Ha MSICTO.

Un. 16. (1) Cayxwurenure ot LlenTbpa 3a uHpoOpMaums W yCiyrd Ha TrpaxaaHd H
IOPUIMYECKH JIMLa:

1. mpenocTaBaT MHOpPMaLMs 32 aAMUHUCTPATUBHUTE YCIYTM Ha JOCTBIEH M pasdupaem
€3UK;

2. OTroBapAT Ha 3alIUTBaAHUSA OT o0y XapakTep X HacOo4YBaT BBIIPOCUTE I10 KOMIIETCHTHOCT
J10 3B€HAaTa B aJIMUHUCTpALMATA, KAKTO U KbM JAPYyrd aAMUHUCTPATUBHHU OpraHv, KOMINETEHTHH 11O
CbOTBETHUS BBIIPOC,



3. pas3sacHaBaT W3UCKBAHHKATA HA KOUTO Tpﬂ6Ba aa oTrroBaps 3asiBJIEHUMETO MJIM UCKAHETO 3a
OCBILIECTBABAHETO HA aJIMUHUCTpaTUBHATA yciiyra rno YCTAaHOBEHHA pea;

4. npuemMat M perucTpupar 3asBjeHus 1o 3aKOHa 3a J0CTBIT 10 00LIeCTBeHa HHPOpMALIKs;

5. npoBepaBaT MbJIHOTATA HA JOKyMEHTauusATa 3a BCIKa aJMUHUCTpaTUBHA yciayra B
CBHOTBETCTBUE C TEXHOJOTMYHUTE KapTH;

6. naBat nHQOpMALMA 32 X0/1a Ha NpenucKaTa;

7. ochblIeCTBABAT Bpb3KaTa C ocTaHajuTe 3BE€Ha OT aJMUHUCTpauusaTa 10 IMMOBOJ
aJIMUHUCTPATUBHOTO O6Cﬂy)KBaHe;

8. npeaocTaBsiIT UCKAHUTE JOKYMEHTH.

(2) CnyxuTenure OT CEKTOP _MecTHi JaWbuy M TAKCU®, MpuUeMar Jekiapalun H
JOKYMEHTH BBB Bpb3Ka C M3MBJIHCHHE HA aJIMMHUCTPaTMBHU YCJIyrd W MpejaBat roToBHU
JOKYMEHTH 32 U3NUECKH U IOPUANYECKH LA, OpraHn3aliii 1 JIPYTH MHCTUTYLIMH;

(3) CnysxkurensT ot cektop ,, TpaHcnopt 1 cOOCTBEHOCT MpremMa JOKYMEHTH BbB BPb3ka €
M3ITBJIHEHHE HA YCIyTH, CBbP3aHU € GYHKIMUTE U NEMHOCTTa Ha CEKTOpA.

(4) Cnyxurenure, Onpele/ieHH C Pe30solua 3a W3IBbJIHEHUE Ha aJIMMHUCTpaTHMBHATa
yciyra ca JUIbKHH:

1.na 06pa60TBaT MOJIYYEHUTE JOKYMEHTH BeJHara ClJie/l M0JIly4yaBaHETO UM U Ja npepaaatr
pe3yJirara B HOpPMAaTUBHO, PECIL. 110 pe30JIroLHs, OIpeaCICHUSA CpOK;

2. criejl MPUKITIOUBAHE Ha 3ajauara, Ja ChbXpaHaBaT MPErvCKuTe 710 Tpe/laBaHeTo UM 3a
apxuBupane, cbriacHo 3J1AD, _HomeHknarypa Ha Jenara, 00pasyBaHu OT neiiHOCTTa Ha OOLIMHA
JleBHsl CbC CPOKOBE 32 chXpaHeHue* u ,,MIHCTpyKLMs 32 ynpaBieHUE Ha JIOKYMEHTHUTE".

3. na Bpbar Hezab6asHo BbB MH(OpMALMOHHMS UCHTBP MOTPELIHO ajipecUpaHu Wi
M3MpaTeHH JI0 TAX MPENuCKH;

4. 1a npefocTaBAT He3abaBHO 3@ PeruCTpalys MPEMUCKUTE TpH MpesaBaHeTo UM OT €JIHO
CTPYKTYPHO 3BEHO B JpYyTo;

5. 1a He 0OpaGOTBAT JOKYMEHTH, KOMTO HE Ca PErMCTPUPaHH, pe3oJpanH, WJIM TIBK Ca
pe30NUpaHd 10 JPYr CIYXKHMTEN OT ChLIOTO 3BEHO, 6e3 M3pMUHO Ja ca YI'bJIHOMOIIEHH OT
PECOPHHUSI MM MPEKHsi PHKOBOIUTEN;

6. 1a MHMOPMHPAT TIPEKUs CH PHKOBOAMTEI, PECIl. MOJ3BaTeIA Ha yCiyraTa — MUCMEHO, 3a
NPUUYMHUTE, HAJIArallly yAb/DKaBaHe Ha CPOKa;

7. na npeaaBar JOKYMEHTHUTE 3a eKcreauums B J1eJJI0BOJICTBOTO C:

- ToueH ajpec (MOLEHCKH Koj, 06acT, 061MHA, HACEJIEHO MSCTO, yJIULa, HOMEp, TPUTE
¥MeHa Ha noJsiy4atens / HaAMMEHOBAaHUE Ha YUPEKICHUETO);

- ¢ BXOJSLIMA HOMEP Ha MpenucKara, Ha KOeTo ¢€ OTroBaps.
(5) PbKOBOAUTENNUTE CA JATBKHH!

1. 1a KOHTPOJMPAT ABMKEHUETO HA JOKYMEHTHTE U Ha M3IBJIHEHUETO ype3 eJeKTpOHHATa
cucTeMa “AKCTBp™; Ja B3eMaT ChOTBETHU MEPKH NP BCCKH OTIC/ICH cilyyaii Ha HEMPUKIIOUEHH B
CPOK MPEMUCKH OT CTPaHa Ha MOJAYMHEHUTE UM 3BCHA 1 CITYKUTEJIN,

2. npu He00X0IUMOCT Jia MPOBEM/1aT 06yquue Ha CJIY>KUTEJIUTE, UMallu 3abJDKEHHUS 3a
peaocTaBsHe Ha CBHOTBETHHUTE YCIIYI'H;



3. mpu NMPOMEHM B HOpMATHMBHATa ypenda M BBTPELIHUTE JAOKYMEHTH JAa MH(opmMHUpaT
MOJAYMHEHUTE UM CIIY)KUTENIM M Jla Ch3JaJaT OpraHu3alys Mo akTyalu3alus Ha JOKYMEHTUTE U
MHpOpMaALMOHHUTE MaTepUau.

(6) Opranuzanusra Ha paboTa, OTHOCHO J0CThIa 10 o0liecTBeHa MHPOpPMALHs, CbIIIACHO
3akoHa 3a JOCTbBN J0 obuiecTBeHa MH(pOpMalMs € periameHTupaHa ¢ ,,BbpTpeinnu npasuia 3a
opraHuzanusTa Ha pabota B oOuiuHa JIeBHs 3a MpUIokKeHUe Ha 3aKoHa 3a 0CTBI1 0 001IecTBEHa
uHpopmalya®, yTBbpAEHHU OT KMeTa Ha OOLMHATA.

Pasznea VI

B3AMMOJIEMCTBUE MEX/Y CTPYKTYPHUTE 3BEHA BbB BPb3KA C
AJIMUHUCTPATHHOTO OBCJIYKBAHE

Yn. 17. (1) Cayxwurenute ot HMuHdopmauuoHHHs ULEHTBP, B KOOpAMHALMSA M CbC
CBAEHCTBUE HA CIYXHUTEIUTE OT CTPYKTYPHUTE 3BEHA W3BBPIUBAT YCIYI'M B CJIEIHUTE
HarpaBJIeHUs:

['parkaHcKa perucrpanus U akToChbCTaBsHE;
OO6uHCKa COOCTBEHOCT;

YCTpoicTBO HA TEPUTOPUATA;

[TpaBHM U aAIMUHUCTPATUBHO-TEXHUYECKH YCIIyTH;
KOHTpOJI M0 CTPOUTENICTBOTO;

Pexnama;

CeJICKO CTOIaHCTRBO;

Exonorus;

Ao A (R S

3eMenoJi3BaHe;

__.
e

TBproBus U TpaHCHOPT;
11. Typusbm;

12. MecCTHM JaHBLM U TaKCH;
13. Co1manaHu AeiHOCTH.

(2) TlpuemMbT Ha [JOKYMEHTH C€ OCBILECTBABA Ha CbOTBETHMTE TIMIIETa BbB
WudopMaLMOHHUS LIEHTBP, B 3aBUCUMOCT OT BM/ia HA yCJIyrara.

(3) Orpen ,,AIMMHUCTPATHMBHO-TIPABHO W MH(OPMALMOHHO OOCIYXKBaHE™ H3IbJIHsBA
yenyrute no 1. 1 v T. 4, cexktop ,,MecTHM NaHBbLUM M TakcH, ycayrure mo T. 12, cekrop
., Tpancnopt u cobctBeHocT”, yeayrure mo T. 2, T. 7, . 9 u 1. 10, cekrop ,,YCTpoicTBO Ha
TEpUTOpUSTA* — yCIyruTe 1o T. 3, T. 5 u T. 6 u cexkrop ,,O0pa3oBaHue, KyATypa U XyMaHUTapHa
neiHoct — ycayrure no 1. 11 m 13.

Yo 18. (1) Cnen kaTo ce 3aBeaT ¥ perucTpupar B €JIEKTPOHHATA CUCTEMA 3a pErucTpaLys
¥ KOHTPOJI Ha JOKYMEHT000OpOTa, NOKYMEHTUTE Ce MpeJaBaT Mo MpejHasHayeHWe B JCHS Ha
TAXHOTO IOJTyYaBaHe.

(2) Ipu ycraHoBsiBaHE Ha HEJOCTATBLIM B McKaHeTo ce npuiara ui. 30 ot AIIK.



(3) Ako ce ycTaHOBM, Y€ OOILMHCKATa aJMUHHUCTPALMs HE € KOMIETCHTHA Ja M3IMbJIHU
rckaHero ce npuiara ui. 31 ot AIIK.

Yn. 19. KmMeTsbT ¥ 3aM.KkMeTa Ha O0LIMHATA NPErIexkJar NpenMcKUTe HAaCOYEHU KbM TAX U
I pe30JMpar, KaTo 'M HAacouBaT KbM CHOTBETHHMTE JMPEKTOPHM HA JIMPEKUMH W HAYaJHULK Ha
OT/IEJIN/CEKTOPH, & T€ OT CBOSl CTpaHa I'M HACOUYBAT KbM MOJAYMHEHUTE UM CITY)KUTEIIH.

Un. 20. HavanHuuuTe Ha OTJENW/CEKTOPUM CBLIO MOraTr Ja Bb3jaraT C pe30JIroLus
M3ITBJIHEHUETO Ha CITY)KEOHUTE MPENUCKH, HACOUEHH KbM TAX Ha MOJUYUHEHUTE UM CITY)KUTEIIH.

Yn. 21. (1) IMoumeHHOTO pasnpejelieHde W JABWXKEHHE Ha Cly)KeOHHWTE NpEenucKu
3a[Ib/DKUTENHO Ce OTOeNsA3Ba B CHUCTEMaTa 3a EJEKTPOHHO JIEJIOBOJACTBO, KAaTO BXOISIIMTE U
M3XOMIIMTE JOKYMEHTH ce ckaHupar. Pezonupanure [JOKYMEHTH C€  HM3Mpaiiar o
M3ITBJIHUTENINTE, TPEABAPUTEHO pasMHOKEHH B HeoOXxoxumusi Opoii ekzemmaspu. Komnwue ce
M3MIpallia eJHOBPEMEHHO JI0 BCUUKH JIMLA, TOCOUYEHH B PE30JIIOLIUATA.

(2) Cnyxurenure, 10 KOMTO C€ OTHACs PE30JIOLMATA Ca JJTbKHU TOYHO M B CPOK Ja
M3ITBJIHAT Bb3JI0)KEHATA 3a/1a4a.

Yn. 22. B ciy4dauTe, KOrato AajcHa ycjyra c€ M3IbJIHABa OT MNOBEYC OT €IMH oTacl,
BCUYKHU aHTaXXHUpPaHU CIIYXKUTEJIU, HOCAT OTTOBOPHOCT 3a Ka4€CTBCHOTO U3IIBJIHEHUE HA ycJiyrara
B ONIpE€aACICHUSA CPOK.

Un. 23. JITbKHOCTHUTE JMIA €A JUIBKHK Jla YPexkKIaT YCTHO MpolbJemMuTe B ClyYauTe,
KOraTo HE € HAJIOKHUTEJHO MUCMEHO JOKYMEHTHpaHe, 0COOEHO MEXK/y CTPYKTYpHHUTE 3BEHa Ha
obwuHara.

Yn. 24. Ilpu BB3HUKHAAM CMOpOBE M NpoOJIEMH CBbP3aHM C aIMUHUCTPATHBHOTO
06CITy)KBaHE MEK/y OT/ETHUTE CIlyXKUTEIH, BBIIPOCUTE CE PEelliaBaT OT HAYaJiHMK OT/EN/CEKTOp,
ako CrnopbT € B paMKMTe Ha OT/AeNa/CeKTopa, OT JAMPEKTOPBT Ha [MPeKLHs, KOoraro uMa
Pa3HOIJIACHsi MEXKY OTAENUTE/CEKTOPUTE U OT CEKpeTapsi, ako CIOPBT € MEXY CIYKMTEIH OT
pa3IMYHK JUPEKLHH.

Un. 25. (1) JIoKyMeHTHTE ce W3rOTBAT 3a MOAMNUC OT MMETO Ha KMeTa/3aM.KMeTa W
cekpeTapsi Ha 00IIMHATA, B 3aBUCUMOCT OT IPaBOMOILUSTA UM.

(2) AaMuHHCTpaTHBHM aKToBe 10 cMuchia Ha ATIK ce uznasar u noanucsar ot Kmera Ha
o0mMHaTa, NPy HEroBO OTCHCTBHE OT YITBJIHOMOILEH 3aMECTHMK KMET, WIIM MpU HaJu4Ke Ha
JiesierupaHe Ha rpasa 1o cmuchbia Ha SMCMA, onpezienienu cbe 3anosea Ha Kmera.

Y. 26. (1) [Ipeau npenacrapsiHe 3a MOANKUC JOKYMEHTHUTE Ce ChIlacyBaT KaKTo CJIe/Ba:

1. BCUUKHM 3aMoBe/H, npeaud noanucBaHe OT UMETO Ha o0IIMHATA 3aAbJDKUTEIHO Ce CbrjacyBar B
CJIeHUs peA: AUPEKTOP Ha JUPEKIHs, Ha4YaJIHHUK OTIIC.H/CCKTOp U FOPUCKOHCYIIT.

2. BCMYKM JOrOBOpPH, MpeH MOJMNUCBaHE OT KMeTa Ha oOliMHara ce MOANMMCBAT OT HayalHMK
otaen ®CMJIOKX]] cinen cbriiacyBaHe ¢ FOPUCKOHCYJIT.

3. JOroBOpM, CKJIIOYBAaHM M0 pefa Ha 3aKoHa 3a OOIIECTBEHWTE MOPBYKU 3aJBIDKUTEIHO €€
CBIJIACYBAT OT: OPUCKOHCYIIT U HavyanHuK oTaen @CMJIOKX]L.

(2) KMeTsT, 3aM.KMETOBETe M CeKpeTapsAT Ha oOluHaTta CiesdT W W3MCKBAT Tpe.u
MOANKMCBAHE HA JIOKYMEHT, CBHUIMAT Jia € ChIJacyBaH CbC ChOTBETHUTE CITYKUTEIIH.

Un. 27. (1) Usxomsmure ¥ BLTPEIIHUTE AOKYMEHTH ce npejaBaT B MHbopManuoHHUs
LEHTBP/IENI0BOACTBOTO/ 3@ M3BEX/JaHe M TMojlaraHe Ha redata Ha oOlIMHATA TOANUCAHH,



IIPpaBUJIHO O(i)OpMeHM U ajpecupaHd, OKOMIUICKTOBaAaHHW C OIIMCAHUTC KaTo IMpHUJIOXKECHUS
MaTepuany, B TOJKOBa €K3EMIUIAPH, KOJIKOTO Ca MOJIy4aTeJIMTe, €IMH €K3EMIUIAP 3a apXUBHUPAHE
Y €JMH 3a NMpenucKara rnpu OTroBapsALiys 3a U3I'bJIHCHHUETO.

(2) Cnexn nocTaBsiHe Ha MOANKMC W MeYaT BbPXY AOKYMEHTa He Morar Ja Obaar mpaBeHH
OeNeXKH, TOTIbIHEHUS UM U3MEHEHMS.

(3) Toanucanute OTrOBOPU HAa WCKaHUA W 3asBJEHMS 33 aJIMUHUCTPATMBHU YCIYru ce
MpeJOCTaBAT Ha MOTPEOUTENMTEe B 3aBUCMMOT OT 3asBEHOTO OT TAX JKEJNAHWE — Ha MACTO, Ha
MOCOYEH aJipec, Mo eJeKTPOHEH MbT U JP.

(4) JloctbmbT 10 oOliecTBeHAa HHPOPMALUA C€ pealu3upa CbhIIACHO YTPBPIACHUTE
. BBTpemny npapuna 3a opraHusauusTa Ha pabota B obuMHa JleBHs 3a NPUIIOKEHHe Ha 3aKOHa 32
JOCTBII 10 00IecTBeHa nHpopmaLus ‘.

Paszgen VII
KOHTPO.JI ITO M3ITbJJHEHUE U CIIA3BAHE HA CPOKOBETE

Un. 28. KonTposHara AeiiHOCT BbB BPb3Ka C U3BHPIIBAHETO HA aIMUHUCTPATUBHU yCIIYTH
o0xBallla NpoBEpKa 3a TOYHO CIA3BaHE Ha OINpPEJE/ICHUTe CPOKOBE M Ka4yeCTBOTO Ha
Npe0CTaBEHUTE YCIIYTH.

Y. 29. KOHTpOJ’l’bT Ce OCBIIECTBIBA OT PE30JIMPATIUAT JOKYMEHTA Ha CICAHUTC HUBA:

1. Kmer;

2. 3aMeCTHUK KMET;

3. Cexperap;

4. JInpekTop Ha AUPEKLHS;

5. HayaiHuk Ha OT/es/CeKTop.

Y. 30. KOHTpOJ MOXKE Ja Ce OCBIIECTBSIBA U OT CTPaHa Ha KIMEHTHTE — (U3UUECKU U
FOPUIMYECKH JIMIA, TOCPEICTBOM CMpaBKa 3a JBWIKEHMETO Ha MPEMucKara WM B €JCKTPOHHATA
cucTeMa, JMYHO BBbB MHGMOPMALMOHHMS LEHTHD MIM T0JaBaHe Ha jkanba Mo OTHOUICHWE
KaueCTBOTO HA M3BBPIIBAHUTE aJIMUHUCTPATUBHU YCITYTH.

Un. 31. (1) CpokoBeTe 3a U3MbJIHEHWE Ca OMNPEACICHW B CaMus JOKYMEHT,
TEXHOJIOTUUHHUTE KapTH, C PE30JIIOLIUS WM NIPOU3TUYAT OT HOPMATHBEH aKT.

(2) Korato ¢ HOpMaruMBeH [IOKYMEHT WJM C PE3OJIIOLMs HE € ONpelesieH CpoK 3a
U3ITbIHEHHUE, 3a/1a4aTa ce M3IbJIHsABa B 7 (CeileM) IHEBEH CPOK OT JiaTara Ha HEMHOTO Bh3jlaraHe.

(3) Korato ca Heo6XOAWMH JOMBJIHUTEIHUA [0KA3aTE/ICTBA, PEIICHUETO 3aBUCH OT
KOJEKTHBEH OpraH WJIM ce M3MCKBa ChIJIaCMEe Ha TpeTa CTpaHa, CPOKBT 32 M3BBPIIBAHC HA
aIMUHMCTpaTHBHA yciyra e cboOpasHo ui. 57 or AIIK, ocBeH ako B crenpuaieH 3akoH ¢
MpeABUICHO JIPYro.

Yy, 32. Bcuuku AeHHOCTH MO JOKYMEHTUTE, OT perucrpanusra 10 NpeaaBaHeTo MM 3a
apXMBUpaHe ca CbIVIACHO HacTosAlMTEe mpasuia, ,Homenkiarypa Ha JAesara, oOpa3yBaHu OT
neliHocTTa Ha 06uMHa JIeBHs Che CPOKOBE 3a chbXxpaHeHue™ W ,,MIHCTpyKuusATa 3a ynpaBieHue Ha
JIOKYMEHTHUTE".



Paznean VIII
B3AI/IMOJ];EI71CTBI/IE C NIOTPEBUTEJIUTE HA AJIMUHUCTPATUBHHU YCIOYTHA

Un. 33. (1) O6muHCKa aAMUHUCTpaLus - JleBHs npremMa MUCMEHO MOJaeH! UCKaHuA 32
W3naBaHe HA MHIMBW/yaleH aJMMHMCTpaTMBEH aKT BbB Bpb3ka ¢ M3BBPILBAHUTE
aJIMUHUCTPATUBHU YCITYTH.

(2) TucMEHOTO MCKaHE W TMPUIIOKEHUATA KbM HEr0 MoOraT aa ce IoJjaBar I0 €JEeKTPOHEH
BT, JIMLIEH3WpaH IOIIEHCKU OrepaTop, dakc ¥ Mo JApyr, TEXHUYECKH BB3MONKCH 32 o01mHa
JleBHSI HAUMH.

(3) Wckauusara, MojajeHu IO T[olara, Mo eJIeKTpoOHHATa nouia, (axkc wim Apyr
TeXHMYECKM BB3MOMKEH HauMH, Ce CUMTAT 3a M0JaJeHH, Makap M M3BBH pabOTHOTO BpeMe Ha
OGIIMHCKATa aAMUHUCTpaLMs. B TO3M cilyyaid, CpOKBT 33 B3EMAHE Ha PELICHUC, 3aroysa Ja Teue
OT cleBalius paboTeH JCH.

(4) TloTpeGuTenuTe HA AAMWHUCTPATUBHU YCIIyTH MOraT ja ce npejacTaBisBar OT APYrd
rpak/IlaHy WK OPraHM3alyMy, Ypes NpeicTaBsHe Ha MMCMEHO [TJIHOMOII[HO C HOTapHaliHa 3aBepKa
Ha MoANuca.

Un. 33. (1) O6muua JleBHs M3MbHABA aAMMHMCTPATUBHUTE YCIyrd B HOPMATHUBHO
OTpe/Ie/IEHUTE CPOKOBE, C BB3MOXKHOCT 33 OCHrypsABAaHE HA ,Obp3U” U ,,eKCIPECHU” YCIIYrH
rnocoueHu B ,,Hapenbara 3a onpe/ieisHeTO ¥ aAMHHACTPUPAHETO HA MECTHUTE TaKCH U LIeHU Ha
yenyru B o6uuHa JlesHs.

(2) 3annamaHeTo Ha AbDKMMHMTE TAKCH M LEHM Ha yCJIyrd Ha KJIMEHTH C€ W3BbpIIBA
cpriacHo ,,Hapen6aTa 3a onpeensHeTo ¥ aJMUHUCTPUPAHETO Ha MECTHHTC TaKCH M LEHU Ha
ycayru B obuuHa JleBus®, npuera ot 06C JleBHs.

(3) MakcuMaHUST CPOK 3a OTrOBOp IO TMMOJANCHH B nmucMeHa M yctHa (dopma
NpeUIOKEHHUs], CUTHAIIU WU a0y OT NoTpeduTe, Wil MOCTBIKWIM M0 NoLlaTa /en. moiia, B T.4.
1 BbB BpPb3Ka C JIOWIO aJMUHUCTPUPAHE € 30 1HM OT jaraTta Ha MOCTHIBaHETO WM. B ciydyauTte
KOTaTo € HeOoOXOAMMO J1a ce chOepaT 10Ka3aTesiCTBa 33 ChLIECTBCHH obcTosTeICTBa, CPOKBT MOXKE
Jia ce YAbJDKH.

(4) Bpemero 3a uyakaHe MpHW MOjyyaBaHe Ha unpopmauus Wuiam obpaborBaHe Ha
JIOKyMEHTH BBB BpB3Ka C aJAMUHHMCTPATHBHOTO obcnykBaHe npu roceuienue B LleHTbpa 3a
uH OPMALWA ¥ YCIYTH Ha FPAXaHK U IOPU/IMYECKH JIMLIA € HE TIOBEUE OT 20 MUHYTH.

(5) Tesn cpokoBe He ce crasBaT B Cilyyail Ha (HOPCMAKOPHH 00CTOATENCTBA UM TIPH
HaJIMYKe HAa TIPUYMHK, HE3aBHUCEIH OT O0IIMHCKATa aIMUHUCTPALIAA.

Un. 34. [pu paboTa ¢ KIMEHTH CIYKUTEJIUTE OT ¢poHT oduca crnazBaT HOPMATUBHUTE U
BBTPEIIHUTE CTAHAApPTH 32 obcnyXBaHe, BbBEICHU B O6umHa JlepHs ¢ Xaprara Ha KJIMEHTa U
ETHYHMS KOJIEKC Ha OOLLIMHCKHUS CITY)KUTEI.

Pazpen IX

OPTAHM3AIIUS HA JEMHOCTTA 11O IOCTHIUJINATE B OBIIMHATA KAJIBM,
CUTI'HAJIA U IPEAJIOKEHU S



Yn. 35. (1) Bcuuku MUCMEHM NPEAIOKEHHWs W CUIHAJIM, MO CMHUCHJA Ha AIIK, ce
PErMCTPHUpPAT B AEIOBOJCTBOTO HA OOLIMHCKATA aAMMHUCTPALMA MO o0wmius peJ Ha Aea0BOJHaTa
JIEUHOCT.

(2) aHOHWMHM TNPELIOKEHUs M CUTHAJIM HE Ce PErMCTPUpaT M MO TAX He ce 0bpasyBa
aJIMUHMCTPATUBHO MPOU3BOICTBO.

(3) nmpeokKEHHS U CUTHAIM, NOJaIeHH 10 O0IIMHCKaTa aJMMHUCTPaLus, KOUTO He ca OT
HeliHAaTa KOMIIETEHTHOCT, Ce Tpenpaiiar B 7/cefieM/ JHEBEH CPOK OT MOCTBIIBAHETO WM [0
KOMTETEHTHUs OpraH, OCBEH aKo WMa JaHHM, 4e BBIPOCHT € OTHECEH M A0 Hero. 3a
MpenpaiaHeTo Ha MPeUToKEHHs UM CUTHAIIM Ce yBEIOMSBAT MOJATE/IMTE UM.

(4) pewieHHeTO MO CUTHAJA WJIM TPE/JIONKEHUETO Ce B3eMa B MUCMEHa dopma ot Kmera Ha
obumHara no pena Ha ATIK.

(5) KOraTo TNpeMIOKEHHETO, CHTHANBT WM Jkandara He Ca YBAKEHH, Ce choOuaBar
choOpaXkeHusATa 3a TOBA.

(6) mpemsojkeHWs, CUrHaIM M kanbM, MOJAJAEHH MO BEYe pEIIEH BBNPOC, HE C€
pasryex/aT, OCBEH ako ca BbB BPB3Ka C M3MbJIHEHHE HA PEIICHUETO MJIM CE€ OCHOBABAT HA HOBH
daxTu 1 06CTOATENCTBA.

(7) MpeJIOKEHUsATa, CUTHAIUTC WU )Kan6me, KOMTO HE Ce pasrjexzaar c€ BpbIIAT Ha
nojaarelis, Kato ce Ccb00IllaBa OCHOBAHUETO 3a TOBA.

(8) MPOXU3BOACTBOTO MO CHUrHAIM U NpeUIOKEHUsT C€ MpeKpaTsBa C M3I'bJIHCHHE Ha
PEIEHUCTO.

Us. 36. [puuuHuTE 32 M0JAJICHA CUTHAIM W JKanbu BbB BPb3Ka € aMMHUCTPATUBHOTO
obcnyxBane ce ananusupar or Cekperapsi, KOWTO mnpejjara MHpeBaHTUBHH JecTBUS 32
npeaoTBpaTsiBaHe Ha Ob/IEIIU HECHOTBETCTBHUS.

Paszpen X

OBMEH HA UH®OPMAIIMS C KIMEHTUTE U U3SMEPBAHE HA
YIOBJETBOPEHOCTTA

Yn. 37. (1) OtHowmeHusTa MEXIy TNOTPEOUTEUTE HA YCIYyrd U oO1MHCKaTa
aJIMMHUCTpAlLlisi Ce perjaMeHTUpaT upe3 3aKOHOBO YCTaHOBEHH dopmu Ha gaumanor. 3a
M3rpaXJaHETO Ha  [IBIHOLEHHM JIByCTPaHW  B3aMMOOTHOIUEHWs, —aJIMHHUCTpalMATa M
PBKOBOJICTBOTO KOMYHHMKHPAT C:

1. rpaxaaHuWTe Ha TEPUTOPUsATA Ha oOMHA JIeBHS;
2. (U3NYECKUTE U FOPUAMYECKH JIUIA, PETUCTPUPaHy 1o ThpProBeKus 3aKO0H;
3. TepUTOpMAlHM 3BEHA HA LIEHTpAllHATa aIMMHUCTPALMSA Ha W3MBJIHUTEHATA BJACT Ha
TEPUTOpUSATA Ha OOLMHATA U JP.
4. HenpaBWTEJCTBEHW OpPraHW3ALWMHM, CAPYXKEHHs, (OHIALWMHK, MECTHM HMHMLMATHBHH
Tpynu U Jp.
(2) O6muHcKaTa aJMMHUCTPAlMA OCHLIECTBSBA KOHTAKTH Ype3 IIMPOK CHEKTBP OT
WHCTPYMEHTH:
1. KyTus 3a *kanlu, CUrHaau M npeaioxenus B LIEHTHp 3a uHpOpMaLMs U YCIYyI'M Ha
rpaxaaHy U IOPUIMHECKH JHLa;



2. Bb3MOJKHOCT 3a IOIbJIBAHE Ha AHKeTa 3a MHEHHs, CUTHAJIM 3a KOopynuusa B OGLHHHCKa
AAMUHUCTpALIMS;

3. opraHusupane u NpOBEKIaHE HA PabOTHH CpelH, AUCKYCHH, 00ChXKIaHuS;

4. MYHO yuyacTHe Ha KMera Ha o0WMHATa B OGLIECTBEHH U MyOoJIMYHN MeponpusiTus,
OCHTYPSIBAIIM LIMUPOKH KOHTAKTHU C FpaXkianuTe, pUsMuecKuTe u I0pUaNYECKUTE Jmua;

5. nybauKyBaHe Ha MHTEPHET CTpaHMLIaTa HA MPOEKTH HAa HOPMATMBHMU aKTOBE, HapeaoHu,
NPaBUIHALA W IOKYMEHTH Ha OGIIMHCKHUS ChBET U 00LMHCKATa aAMUHKUCTpaLKs 3a my6IuYHu
KOHCYJITAlluy, npeiarannTe aMUHUCTPATHBHH yenyru, hopmynspu u sp.

6. orpeieNsiHe Ha IPHEMHM THU Ha KMeTa:
a) IPUEMHMSAT JieH ce TpOBEK A B YETBBPTHK OT 14 110 16;
0) npuemsT € ¢ NMPE/IBAPUTEIIHO 3aNIMCBAHE B KAHLEIAPHSITA HA KMeTa;

B) IIPU NPELIEHKAa OT KMeTa Ha Oﬁlﬂl/lHaTa, Y€ MOCTaBEHUST BBIIPOC € OT KOMMNETEHTHOCTTA
Ha 3aM. KMer, FPAXXIAHUHBT C€ HACOYBA 3a Cpeila CbC 3aMECTHUK KMET UJIU onpenelieH CIIYXKHUTEI,

Y. 38. (1) O6mmna Jlepus fpOyuBa W U3MepBa y/0BIETBOPEHOCTTA HA norpebureure
KaTo aHanu3Mpa pe3ynTaTute OT NPOBEAEHUTE AHKETH 3a YZIOBJIETBOPEHOCT.

(2) AukeruTe ce 0606mapar or KOMHMCHs, Ha3HA4Y€Ha CbC 3aM0Be/] HAa KMETa H O6IINHATA.

Yn. 39. Cekperapst nHa o6umnara lpaBW aHajlU3 Ha yJOBJETBOPEHOCTTA Bb3 OCHOBA Ha
aHKETHTE M ApYrUTe 3TOUHMLIU Ha MH(OPMALKs B Kpasl Ha roJiMHAaTa .

Yn. 40. B pesynrar na nonyuenara u aHall3upaHa MHQOPMALMs OT BCUYKM KAHAIH 3a
oOpaTHa Bpb3ka ce MPCANIpUEMAT  NEHCTBUS 33  MOJOGPABAHE HAa  KAYECTBOTO Ha
aIMUHUCTPATHBHOTO 06CIyKBaHe,

3AKJIIOYUTEJIHU PA3IIOPEJIBU

§1. Pasnopenbure Ha Tesu fpaBuia ca 3a0b/UKMTESHU 32 BCHYKH CHYKHUTENH OT
OOILMHCKATA aIMUHUCTpaLLHs]

§2. KouTponsT no npunarane u crassaue ua pasnope/iouTe Ha HACTOSIIMTE BHTPELIHU
fipaBuia ce ockbluecTssiBa ot Cekperapsi Ha o6iMHa JleBHs.

§3. 3a meypemenure B HacrosuuTe BBTPCIIHK  TpaBuia BBIPOCH Ce MNpuarar
pasnopenbute Ha 3akoHa 3a aMUHKCTpaumaTa, Hapen6ara 3a agMuuucTpaTieHoTO o0ciyxBaHe,
AIIK, VcrpoiicTeenus npasuinuk na OOLUMHCKaTa agMUHUCTpALLHS, »BbTpelHuTe npapuna 3a
OpraHmsauusTa Ha pabota B 06mMHa JleBHA 3a NPUIOKEHHe HA 3aKoHA 34 AOCTBIT 10 00I1IecTBeHa
MHpOpMaLms®, »HoMeHKknaTypa Ha nenara, o0pasyBaHu OT aelHOCTTa Ha O6UIMHA JleBHs cbe
CPOKOBE 32 CbXpaHeHHe™, ,,MHCTpyKuusATa 32 yrpaBiieHHe Ha JNIOKYMEHTHUTE,

§4. Hacrosuure lpaBuiia BJM3aT B CHJIA OT JlaTaTa Ha yTBbPKIABAHETO UM OT cekperapsi
Ha o001 KMHAaTA.



